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Management Team
Vice President - Arvel Hathcock•	
Vice President - Jerry Donald•	
Director of Marketing - Kevin Beatty•	
Director of Operations - Alan Nauman•	
Senior Manager of Administration - Traci DeStena•	
Manager of Technical Solutions - Arron Caruth•	

Quick Facts
Established: 1996•	
Ownership: A subsidiary of Research In Motion•	
Headquarters: Grapevine, TX (USA)•	
Products used in more than 90 countries and 25 languages•	
The MDaemon Windows-based email sever is one of the •	
most widely used servers on the Internet*

Customer Profile
Small-to-medium business/enterprise (SMB/SME) 
companies with fewer than 1,000 employees looking for 
affordable and secure email trust Alt-N Technologies. 
Businesses with limited IT resources benefit from the easy-
to-use design of its products, which can be quickly installed 
and require minimal administration and maintenance.  Alt-N 
Technologies’ customers exist in almost every industry 
segment, which include Legal, Healthcare, Government, 
Education and manufacturing, to name just a few. 

Industry Comments 
“The bottom line: MDaemon is very well suited as a 
standalone server for small and medium-sized companies.”	
	 Network Computing

“MDaemon Pro is loaded with features. I recommend it for 
those who need its unique features and want a high degree 
of configurability.”	   Windows IT Pro

“Popular with small businesses as a simpler, more affordable 
alternative to Microsoft Exchange, MDaemon Pro majors 
on performance, security and comprehensive groupware 
capabilities.”                                 Personal Computer World

Trusted Messaging Solutions
The mission of Alt-N Technologies is to listen to our 
customers and deliver the most feature-rich, affordable 
and secure messaging solutions in the industry.  Alt-N 
Technologies was one of the first email developers to 
incorporate authentication and identity standards into its 
email platform.  The company works with industry groups 
and associations on the latest security methods to ensure 
it is delivering the most secure and trustworthy email 
available.

Industry Association Participation
Internet Engineering Technology Forum (IETF), Domain 
Assurance Council (DAC), and Messaging Anti-Abuse 
Working Group (MAAWG).

Product Portfolio
MDaemon•	 ® Email Server - a Windows-based email server 
that provides full email server functionality that installs in 
minutes and requires minimal support and administration.

SecurityPlus for MDaemon•	  - extends and offers an 
additional layer of protection for MDaemon through an 
additional Kaspersky Lab anti-virus engine and Outbreak 
Protection from Commtouch.

Outlook Connector for MDaemon•	  - enables employees 
to use the collaborative functions of Microsoft Outlook 
without requiring the expense or expertise of the Microsoft 
Exchange server.  

RelayFax•	 ® - a powerful fax server that automates sending, 
receiving and managing network faxes, and integrates full 
faxing capabilities directly into your existing email system.

SecurityGateway for Exchange/SMTP Servers•	  - delivers 
reliable email security using a powerful spam filter that 
protects against malware. It offers intuitive features to 
analyze, manage and report on inbound and outbound 
email traffic patterns.

ProtectionPlus for Security Gateway•	  - extends and 
compliments SecurityGateway features by offering an 
additional Kaspersky Lab anti-virus engine and Outbreak 
Protection from Commtouch. 
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*Mail (MX) Server Survey, Security Space.com 03.05.2009
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